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Anna’s
Story
HOMEOWNER
Ms. Anna Craig has called New Orleans home her 
entire life, but when her house in Algiers was all but 
destroyed in 2016 everything changed. 

What started as a small electrical fire in her 
bedroom turned into complete devastation, 
smoke billowing  through her home and turning it 
uninhabitable. While the brick structure of the home 
remained intact, the fire forced her to find other 
living arrangements. 

A mother of three and grandmother to 18, Ms. Anna 
turned to her son Charles to help with repairs, but
without homeowner’s insurance, she had no way of 
funding the work so she desperately needed. This 
is unfortunately the case for too many homeowners 
in New Orleans, who live on fixed incomes and are 
unable to afford many basic necessities, including the 
often hefty price of insurance. 

Anna and Charles tried to rebuild the home, piece 
by piece, but with income and resources so limited 
the progress was extremely slow. With nowhere else 
to go, Anna continued to live in the home, a house 
full of smoke ruined walls, running on power from a 
temporary pole in the yard. A constant and painful 
reminder of hardship.

It wasn’t until the Craig’s called Rebuilding Together 
New Orleans were they finally able to feel hope.
Through the Substantial Rehabilitation program as 
part of a grant from the city’s Office of Community 
Development awarded in 2019, we started work on 
Ms. Anna’s home in early 2020. 

“I am so blessed 
to have found 
Rebuilding 
Together. What 
a blessing.”
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“You guys don’t know 
how much you helped 
me. I love, love, love my 
house now!”

This funding, and with the help of volunteers 
and contractors, it was finally possible to 
install new sheet rock, paint the interior and 
exterior, install flooring and finishings, and, 
most importantly, repair the faulty electric 
system that started the fire. 

Because of stories like Ms. Anna’s, our 
affiliate is forming new partnerships with 
organizations like the American Red Cross to 
ensure homeowners have smoke and carbon 
monoxide detectors as a first line of defense 
against home fires.

As families, and especially seniors, continue 
to find refuge in their homes in the face of 
the COVID-19 pandemic, repairing homes like 
Ms. Anna’s is more critical now than ever. 
Her story of resilience and victory is just one 
of many, as our neighbors face unimaginable 
challenges in the fight for safe, affordable 
housing every day. 
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Dear 
friends and
supporters, 
Rebuilding Together New Orleans survived 
2020; unfortunately for far too many in 
our community, that was not the case.  
Our team navigated so many complex 

challenges on a daily basis, finding ways 
to serve at-risk families who are most 
vulnerable to a deadly virus while balancing 
the knowledge that those same individuals 
are most in need of life changing healthy 
home repairs. We developed ways to 
serve locally and across the region as 
communities struggled with natural 
disasters, all while losing many of the 
volunteers and resources needed to bring 

our mission to life. This past year was 
anything but easy, but it was rewarding.

I’m immensely proud of our staff that 
worked tirelessly to ensure that even 
in difficult times, we repaired homes, 
revitalized communities, and rebuilt lives. 
In all, nearly fifty households received 
assistance from our organization in 
2020, but still we’ve fallen behind. Our 

waitlist continues to grow at its fastest 
rate in over a decade, and our team has 
struggled just to maintain our pre-COVID 
capacity. These challenges only further 
highlight our work’s importance to our 
neighbors. A safe place to live is a basic 
right, especially as now, more than ever, 
people are spending more time at home.

Our board steered us through an 
unprecedented pandemic and incredibly 
active hurricane season. In our first 
year of independent operation we 
avoided furloughs, underwent strategic 
planning, and finished the year with a 

small surplus. Their stewardship was 
invaluable as we developed a clear 
purpose statement that will guide our 
efforts over the next year and beyond.

In a world that seemed to change every 
minute of every day, one thing remained 
certain: our homeowners stood at the 
foundation of our work. Through incredible 
hardships they have remained caring, 
generous, and strong. They are the culture 
bearers that make New Orleans the place 
we all know and love, and they are the key 
to the city’s survival and recovery when this 
pandemic ends. We are immensely grateful 

for the neighbors we were able to serve in 
2020, and we’re looking forward to building 
a brighter, better 2021 for our community. 

Sincerely,

William Stoudt
Executive Director



Who
Are We?
Rebuilding Together New Orleans is part of a leading 
national nonprofit in safe and healthy housing. We are 
committed to transforming the lives of low-income 
homeowners by improving the safety and health of their 
homes and revitalizing their communities. With the 
help of our generous supporters and [Re]Builders, we 
are invested in making a great impact and empowering 
individuals, families, and communities across New 
Orleans.
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2020 HIGHLIGHTS
January
Martin Luther King Jr. Week of 
Service
40+AmeriCorps members serving with 
Rebuilding Together affiliates across the 
country joined us in New Orleans for a 
week of service in honor of Dr. King and 
his legacy.

February
Touchstone Energy Service Day
As part of their annual conference, 
more than 100 volunteers from 
Touchstone Energy Cooperative 
volunteered with us to continue 
community revitalization efforts in 
Algiers.

March
COVID-19 Closures
COVID-19 hit New Orleans hard and fast 
in March, and while our team moved to a 
temporary work-from-home-model, we were 
able to donate our stockpile of N95 masks 
and other PPE to local healthcare workers.

June
AmeriCorps Summer Program
We welcomed 6 new AmeriCorps members 
to the team as part of our summer 
job training program! These members 
gained useful construction training and 
professional development over their 9 
week terms.

April
Meals for Seniors
While worksite remained closed, our 
team prepped and delivered meals to 
our elderly neighbors in partnership 
with HandsOn New Orleans during the 
continued Stay-at-Home orders.

August
Hurricane Laura
Hurricane season was long and active, 
starting with Hurricane Laura causing 
severe damage in Lake Charles. We 
were quick to help our sister affiliate 
in Acadiana, and our partners at Shell 
purchased us a new van to use for disaster 
response.

October
30th Annual October Build
More than 200 volunteers joined us on 
site over 2 weekends for our 30th Annual 
October Build! Together they repaired 
6 homes in the Gentilly and 7th Ward 
neighborhoods around our warehouse.

November
Zeta Response
Louisiana was in the “cone of 
uncertainty” for 8 different hurricanes 
in 2020, with Hurricane Zeta impacting 
New Orleans in late October. We worked 
with Entergy, Healthy Blue, and Regions 
to get on the ground fast for immediate 
relief efforts.
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Our
Supporters

[Re]Builder’s believe that everyone has the right to live in a safe and 
healthy house. They donate their time, expertise, and resources to 
ensure that our neighbors have a safe place to call home.

Just as volunteer season was underway in early March, it came to 
a screeching halt. For six months we were unable to host in-person 
volunteer opportunities, and the work of making critical repairs fell 
solely on our staff and contractors. But our partners continued their 
financial support, even when they were unable to join us in person.

When it was finally safe to host build days, we were overwhelmed by our 
teams’ eagerness to get back to work for our 30th October Build! We 
engaged new partners like Republic Services and Baptist Community 
Ministries and welcomed back long-time partners and friends at the 
City of New Orleans, Chevron, Entergy, Hancock Whitney, and presenting 
sponsor Shell Oil.

We’re humbled by their support, and grateful for our new and longtime 
partners who lit the way for us to succeed during a difficult year.
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2020 Financials
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STATEMENT OF FINANCIAL POSITION
 As of December 2020

REVENUE AND SUPPORT

EXPENSES

 Contributions      $103,973.08

 Grants       $535,681.27

 Government Grants     $243,438.30

 Program Revenue     $72,556.64

 Other Income (Investment, Rent, General Income) $156,912.09

 TOTAL REVENUE AND SUPPORT   $1,112,561.38

 Staffing      $577,757.80
 
 Operating      $72,468.68

 Program Expenses     $333,577.29

 Miscellaneous      $616.34

 
TOTAL EXPENSES      $984,410.11

NET OPERATING REVENUE     $128,151.27

ASSETS
 Cash and cash equivalents    $3,125,104.19
 
 Accounts receivable     $242,158.53
 
 Prepaid expenses     $21,198.61
 
 In-kind donations     $66,830.11 
     
 

 TOTAL CURRENT ASSETS    $3,445,201.44

 Warehouse      $469,400.00
 
 Land       $120,600.00
 
 Vehicles      $49.100.00
 
 Accumulated Depreciation    -$18,889.90

TOTAL ASSETS     $4,075,411.54

2020 [Re]Builders

$50,000+
 Baptist Community Ministries
 City of New Orleans
 Entergy
 Healthy Blue
 Home Depot Foundation
 Rebuilding Together Inc.
 Republic Services
 Shell Oil
 Volunteer Louisiana
$25,000+
 Chevron
 Hancock Whitney  Bank
 Lowes
$7,500+
 Almar Foundations
 Blue Cross Blue Shield Louisiana
 Pratt Stanton Manor
 Preserving Historic Algiers
 Regions Bank
 Wells Fargo
$3,000+
 First Bank and Trust
 Lucid
 Rye Presbyterian Church
 The Timothy D. Letter Memorial Foundation
 Woodward Design+Build

$1,000+
 Councilwoman Kristen Palmer
 IBERIABANK
 Jones Walker LLP
 Levelset
 Ochsner Health
 Witry Collective LLC
 Maria Huete
 Marge Hagman
 David and Susanne Purvis
$500+
 Nancy Moragas
 Perry Bird
 Derek DeHoog
 George McGunagle
 Joshua Walther
 Jennifer, Lee, and Ellie Zurik
$250+
 Michael J. Tosso & Associates
 Dud and Rachel Culvahouse Memorial Fund
 Sari Aviv
 Allan Melillo
 Brian Patrick
 Anna Rogers
 Thomas Smith

$100+
 Harvard Community Gift
 Eric Adams
 Terry Almon
 Shelita Boissiere
 Robert Chaisson
 Timothy Chauvin
 Irene Clemente
 Bryon Cornelison
 Lee Currault
 Jackie Dadakis
 Damon Seta
 Ann Drorbaugh
 Ellen Gazala
 Jan Katz
 Karen Kosinski
 Beverly Lamb
 Josh Loeske
 Mary Mintz
 Stephen Norton
 Guy Perrier
 Greg Phillips
 Lynn Rogovin
 James Ross
 Mikel Schaefer
 Dovey Schneider
 Dale Smith
 Patricia Smith
 Mathew Spector
 Chris Letter
 Lauren Watson
 Sam Zurik



THE NEED FOR OUR SERVICES IS GROWING RAPIDLY.
More than 2.6 homeowners nationwide live in deteriorating, 
physically inadequate homes that threaten their health and 
safety. An aging population, veterans with disabilities returning 
home, and a lack of equity in low-income communities are 
creating a hostile housing atmosphere where our services are 
greatly needed. 

Here in New Orleans, more than 12,500 homeowners are 
living below the poverty line, unable to afford critical repairs 
that dramatically improve their quality of life. As hurricanes 
continue to increase in both and strength and number in 
the gulf each season, and wages remain incredibly low and 
stagnant in the city, we receive calls for assistance every single 
day. More than 200 new families apply for our services each 
year, and that number continues to increase. 

Our work preserves affordable housing opportunities, and 
stabilizes and revitalizes distressed neighborhoods. By 
collaborating with other mission-driven nonprofits, local and 
federal government agencies, skilled trades associations, 
faith-based organizations, and community advocacy groups, we 
can become a stronger community revitalization partner and 
increase the impact of our work.

Rebuilding Together New Orleans relies upon the generosity of 
donors to carry out or work, and we can’t do it without you. By 
joining our cause, you can become an investment partner in our 
community.

The Need

Partner With Us
CONSUMER OUTREACH
Increase your social impact and build your corporate social responsibility by 
working with Rebuilding Together New Orleans to transform the lives of low-
income homeowners and revitalizing their communities. 

Engage with new consumer audiences through social media, attract 
consumers with in-store and online case marketing campaigns and educate 
your customers on how they can get involved in their local communities and 
help their neighbors.

EMPLOYEE ENGAGEMENT
From hands-on rebuilding projects, to employee-driven fundraising 
campaigns, partnering with Rebuilding Together New Orleans offers dynamic 
ways to engage your employees while assisting low-income homeowners 
and communities. 

COMMUNITY IMPACT
Working with Rebuilding Together New Orleans to build collaborative 
partnerships that will help improve the lives of the 12,500+ homeowners 
across the city who live in deteriorating, physically inadequate homes that 
threaten their health and safety.

Build meaningful and lasting relationships with our network of corporate, 
government, and community partners that are working to provide resources 
and trainings to low-income homeowners and communities. 

Become a partner 
and join us in our 
mission to create 
a safe and healthy 
home for every 
person. 

CONTACT US
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Volunteer
With Us

Make a Stock Gift
Reduce your taxes and do a good deed at the same time. 

Support Rebuilding Together New Orleans via AmazonSmile
Customers can now elect to donate 0.5 percent of any Amazon 
purchase to Rebuilding Together New Orleans. 

Donate Through Workplace Giving
By asking your employer to match your donation to Rebuilding 
Together New Orleans, you can double the value of your gift. 

Donate Your Vehicle
Instead of trading in or selling your unwanted truck, consider making 
it a tax-deductible donation to Rebuilding Together New Orleans and 
supporting our fleet. 

Donate Online
Make a donation through our secure donation page.

Please contact us at info@rtno.org if you have questions about major gifts, 
planned giving, and other giving options such as matching gifts and gifts of 
stock.

WAYS TO GIVE

As we work to rebuild homes across the city, our lasting impact helps 
stabilize and revitalize neighborhoods right here in New Orleans. There 
are many ways that you can help!

Our volunteer [Re]Builders are the backbone of our everyday 
work. The investment of your time and resources will make a  
difference! We want to empower you. We want to provide you 
with gratifying opportunities to have a long-lasting impact on 
the lives of low-income homeowners by repairing their homes 
and revitalizing their communities. 

We also rely on skilled trade professional volunteers to serve 
as leaders in our rebuilding efforts, providing materials and 
technical know-how with everything from roofing to plumbing, 
assessment to planning. Whether you’ve just picked up a 
hammer for the first time, or you’ve been holding one for 30 
years, there’s a job for you on one of our project sites.

Rebuilding Together is really about hard-working 
compassionate people helping other people.

Become a [Re]Builder! 
Volunteer with us all 
year long.

REGISTER
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Our Board
& Staff

As of December 2020

BOARD OF DIRECTORS STAFF
PRESIDENT
Thom Smith

VICE PRESIDENT
Al Melilo

TREASURER
Mike Scott

SECRETARY
Terry Almon

Brenda Lomax-Brown

Bryon Cornelison

Chelsea Fitzgerald

Jacquelyn Dadakis

James Ross

Josh Walther

Karen Kosinski

Lee Currault

Maria Huete

Nancy Moragas

Philip Stonecipher

EXECUTIVE DIRECTOR
William Stoudt

Chief Financial Officer
Anh Nga Geauthreaux

CONSTRUCTION MANAGER
Alex Thibadoux

PROGRAM MANAGER
Kat Schweitzer

SENIOR FIELD OPERATIONS 
COORDINATOR
Sam VanTassel

HOMEOWNER RELATIONS 
COORDINATOR
Ruby Toolin

AMERICORPS
AMERICORPS STATE/NATIONAL
Alex McKeown

Damian Chambers

Destinee Marshall

Shea Dobson

Sophia Cannizzaro

Stefanie Manley

AMERICORPS VISTA
Brittney Moore

Whittney Moore
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2801 Marais St.
New Orleans, LA

70117

504.264.1815

www.rtno.org

CONNECT WITH US


